	 
	Can’t Say
	Can’t Hear

	 
 
NO
	 
The Compliant
Feels Guilty and/or controlled by others; can’t set boundaries

(Never learned to say no, hard to recognize boundary violations)

 
	 
The Controller
Aggressively or manipulatively violates boundaries of others

(don’t listen to or respect others’ boundaries; their needs/wants come first; violates boundaries)

 

	 

 

YES
	 
The Nonresponsive
Sets boundaries against

responsibility to love

(critical of others, narcissistic, violates boundaries)

 
	 
The Avoider
care from others

(Can’t say “yes” when appropriate because they don’t HEAR the yes to start with, hard to recognize boundary issues)

 


From pages 49-59 in Boundaries: When to say YES, When to say NO to Take Control of Your Life, (1992) Cloud, H & Townsend, J, Grand Rapids, MI: Zondervan.

